
The Process

Step 1: Meet with us

Step 2: Discuss your business needs

Step 3: Submit Application

Step 4: Approval by executive team

Step 5: Issue franchise agreement

Step 6: Define opening dates

Step 7: Plan launch strategy

Step 8: Ongoing support

Get in touch with our 
Development team
JoinChoiceHotels.com.au | JoinChoiceHotels.co.nz

You Always Have a Choice™



Creating Partnerships



Why Choice Hotels?

Our Market Position

Successful businesses are built on successful partnerships. This is something we take very seriously at 
Choice Hotels™. For more than 75 years, Choice Hotels has helped franchisees find the best fit for their 
long term and short term goals.

Partnership means supporting your needs day in and day out. To us it’s a collaborative approach and 
it’s mutual. It’s also about investing in ourselves, so we can continue to deliver expert-crafted training 
programs, national marketing initiatives, a market leading loyalty program and one of the industry’s 
strongest reservations systems. 

From our cutting-edge global distribution systems, to property level operational support, our focus is on 
driving guests through your doors, increasing your revenue and reducing your costs.

Our five brands, ranging from the clean and comfortable Econo Lodge to our mid-scale Comfort and 
Quality offering, right through to our upscale Clarion brand and the Ascend Hotel Collection, each have a 
distinct position in the market, giving our franchisees and their guests the utmost choice. These brands 
have been carefully established with individuality at the forefront to offer more appeal to hotel owners 
and help them obtain more of what they want most: success!

UPSCALE MIDSCALE ECONOMY

6,500+

Choice Hotels  
worldwide

Choice Privileges 
members worldwide

37M+

Choice Privileges 
members in Asia-Pac

380K+300+

Hotels across  
Asia-Pac



“ Our five well loved brands offer franchisees the flexibility to 
partner with Choice in a way that suits their business model 
whilst also providing aspiration and incentive to continue to 
improve their business.”   Trent Fraser 
CEO, Choice Hotels Asia-Pac



Our Brands

Let the destination reach you.

First Class, Full Service.

The name you can trust.

At Ascend™ hotels, our passion is to connect you with the real essence of the local culture. To share with 
you all those things that are true and genuine about our surroundings. To give you a meaningful and 
lasting feel for the unique fabric of the community.

Clarion hotels, suites and resorts have a deserved reputation for first class accommodation and attention 
to detail. Situated in city and resort locations, our stylish collection of Clarion hotels offers convenience 
with superior facilities.

Our 4.5 star full service hotels are perfectly suited for both corporate and leisure travellers. Modern, 
quality rooms and exceptional amenities are standard in each of our hotels, which also include an  
exercise room, full service restaurant and room service. We are a popular choice for guests looking for 
outstanding accommodation.

Clarion hotel staff are well known for their attentive service and will ensure that your stay is enjoyable, 
providing everything you expect to make your trip more relaxing and comfortable. Whether you’re on a 
business trip, a weekend getaway or holidaying with family, Clarion offers a luxury hotel experience at an 
affordable price.

Our Quality hotels are ideally located in city, regional and resort locations and offer exceptional value for 
discerning business travellers as well as leisure travellers.

Guest rooms are fresh and modern, with everything you would expect from 4 and 4.5 star accommodation.  
Our full service and superior amenities include an exceptional restaurant and recreation facilities to ensure 
your stay is comfortable and relaxing.

Whether you’re a holidaying family, a couple on a romantic getaway, or travelling on business, you can  
be assured of outstanding and affordable accommodation at our Quality hotels. If you’re looking for a 
special wedding or event location, we offer well-appointed facilities and all the extra touches to make  
your event special.

“ Since joining Choice I have seen a remarkable growth in profitability 
to my businesses. Choice and their associated brands are highly 
regarded in our marketplace, which has given me the opportunity to 
improve ADR and occupancy.”   Greg Winston, Comfort Inn Regal Park

“ When we first joined Choice Hotels, the on-boarding experience was  
such an enjoyable one and we are very satisfied with the final outcome.  
It was a pleasure to work so closely with the friendly head office team; 
their service and skill set have definitely met our expectations and we 
would highly recommend Choice Hotels to anyone and everyone.”   Judy Tang, Comfort Hotel East Melbourne



Everywhere you need us.

Clean, Comfortable, Affordable.

Our well known Comfort inns, hotels and suites are in convenient locations throughout Australia and are 
ideally suited for leisure and business travellers looking for great value accommodation.

Enjoy a warm welcome from our friendly hotel staff and unwind in our fresh and cosy rooms. Our hotel 
guest facilities are well maintained and presented to ensure your stay is comfortable and relaxing, 
whether you’re on a family tour or a business trip. Many Comfort hotels have an onsite restaurant with 
breakfast on offer.

Our hotels have a well-earned reputation for affordability and convenience, so look no further than 
Comfort hotels for your next holiday or business trip.

Econo Lodge hotels are perfect for the value conscious guest travelling for leisure or business. Whether 
you’re on a sightseeing trip, visiting friends or a business traveller, you can be sure of a restful stay.

Enjoy the warm welcome when you arrive at one of our friendly Econo Lodge hotels. Unwind after a long 
day’s travelling in our cosy and inviting rooms and enjoy our guest facilities.

You will find us in convenient city and regional locations, ideal for a family holiday or a business trip. With 
a trusted reputation for affordability and convenience, you won’t need to look further than Econo Lodge 
hotels for great value.



Branding

Marketing Programs

Choice Hotels franchisees are part of a strong international collective that consists of 6,500 hotels 
throughout 35 countries. This ensures strong awareness for each brand.

Our dynamic marketing program contains several innovative strategies and initiatives designed to create 
significant awareness of our brands and drive incremental revenue to all of our properties.

Benefits of Being a Choice Hotel

Travel agents are an ever-growing, influential force in the industry and the way they book accommodation 
for their clients is via the GDS. This makes it a viable revenue channel while giving our franchisees world-
wide exposure.

Global Sales Program

Global Distribution System

We drive corporate, leisure, group and sporting reservations to your hotel. We have preferred status 
relationships with all corporate and retail travel management companies, cost effective Global Distribution 
System (GDS) access and a wide range of government, wholesale and corporate tender opportunities.

OTA Connectivity
Choice Hotels leverages its brand size, scale and distribution to create the most competitive partnerships 
in the industry with major Online Travel Agency (OTA) websites i.e. Expedia, Booking.com.

Property Management System
choiceADVANTAGE is a fully featured, web-based property management system and is designed to be user-
friendly without compromising the functionality needed to support the broad range of Choice, branded hotels.

Learning & Training Services

Supplier Procurement Portal

We provide customised, flexible training to meet your hotel’s needs and budget. Our training programs 
are dynamic and incorporate relevant case studies from local hotels, making it all the more relevant for 
your property.

The Choice Hotels Supplier Procurement Portal offers franchisees a cost effective and efficient way of 
ordering all of their products and services.

Choice Privileges Loyalty Program
Choice Privileges is Choice Hotels’ award-winning loyalty program that rewards guests for their business. 
Through this program we have access to, and communicate regularly with, 380,000 members across  
Asia-Pac and 37 million members globally.

Revenue Management Program
Choice Revenue Management is a comprehensive paid program designed to drive increased revenue  
to properties through forecasting and strategy recommendations from experienced, highly trained 
revenue managers.

24/7 Contact Centre
Our Asia-Pac team of skilled professionals are available 24/7 to convert bookings and ensure guests are 
welcomed, wanted and respected.




